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3/18/2026 

No Show, No Call & Cancellation Policy 

This policy applies to new and established patients. We require 24 hours' notice for 

Appointment cancellations. Call 321-985-9097 and or Text to: 321-306-0012 to cancel. 

There are many patients waiting to have an appointment sooner. If we receive enough 

notice from a cancellation, then we can offer the appointment to someone else. 

Please be considerate of our clinic schedule and this policy. All No Show/No Call, 

fees must be paid BEFORE the next appointment. 

• $50.00 fee per No Show/No Call offense

• Upon third No Show/No Call, patients will no longer be able to be seen, and

will be discharged from the Practice.

Patient Signature Date 

Patient Printed Name DOB 

Patient's Representative, Relationship Date 

Merritt Island: 2400 N. Courtenay Pkwy, Suite 100, Merritt Island, FL 32953 

Palm Bay: 590 Malabar Road SE, Suite 7, Palm Bay, FL 32907 

Merritt Island: 119 N. Banana River Dr., Merritt Island, FL 32952 

Cocoa Beach: Minuteman CSWY, Unit 455 Cocoa Beach, FL 32931 

Phone: (321) 985-9097 Fax: (321) 301-4869 

Website: www.completecarefl.com 
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